
 
 
 
 
  
 

 
Collocation 
Facilities & services to keep your servers  
online and secure 

 
Caribe.Net Collocation services enables corporations to house 
business-critical servers off-site for superior security, bandwidth 
management and connections.  You can now locate your 
Internet servers in Caribe.Net’s hardened & secure Data Center, 
with its redundant connection to the Internet backbone and 
strategically located in Puerto Rico – a US Commonwealth 
under U.S. federal jurisdiction. 
 
Strategic Location 
Caribe.Net’s Data Center is located in the El Telegrafo building in 
San Juan, Puerto Rico.  The El Telegrafo building is the home to the 
island’s first telegraph, and served for years as a key 
telecommunications building for the local telephone company.  Its 
recent renevation, coupled with its original telco-quality construction 
and facilities, made it an ideal location for an Internet Data Center. 
 
For companies looking to host their equipment within the United 
States, but yet in a safer location than the mainland, Puerto Rico 
presents itself as an excellent opportunity – just two hours from 
Miami, Florida.  
 
Superior Connectivity 
Caribe.Net’s Data Center enjoys redundant connections to the 
Internet via its own fiberoptic submarine cables.  Our network 
connects directly to the Internet backbone via both public and private 
peering arrangements, to optimize performance for our clients.   
 
Sensible Pricing 
Caribe.Net’s Collocation services offers predictable, fixed costs 
based on two simple factors – the amount of physical computer rack 
space needed and the bandwidth required.  Your Caribe.Net Account 
Executive will work with you to accurately identify your needs. 
 
Data Center Management and Monitoring 
Caribe.Net Collocation provides you with the most reliable Internet 
access available for your business-critical servers.  Caribe.Net 
utilizes various monitoring & management tools, including SNMP – 
the standard Internet monitoring protocol.  Caribe.Net has 
implemented SNMP to constantly monitor every aspect of our 
network, allowing us to quickly and precisely pinpoint problems in the 
network and fix them as soon as possible. 
 

 

Why Should I Collocate 
in Caribe.Net’s  
Data Center? 

 
• Better Bandwidth 

Management.   With your 
servers located off-site, you 
can devote all of your 
resources to your company 
email, file transfer, networked 
applications and other 
Internet needs. 

 
• Improved Security.  Your 

servers will be housed in a 
hardened, telco-quality 
hosting center to ensure 
physical safety as well as 
protection against 
unauthorized access to your 
equipment. 

 
• Performance and 

Reliability.  Your traffic will 
move through the fastest 
routes, and your equipment 
will be supported by the 
optimized environment for 
electronic equipment options 
in Caribe.Net’s Data Center. 

     



 
 
 
 
 
 

Servers collocated in the Caribe.Net Data Center enjoy their own direct 
entrance to our high-performance network and the Internet beyond.  Your 
server is connect to Caribe.Net’s MegaPOP in San Juan, PR.  

 
 

Hardened Telco-Grade Data Facilities 
Caribe.Net’s Data Center is connected to the electric grid power 
network via primary lines – the same lines which connect vital 
services such as hospitals and police stations.  In additional, the 
Data Center also features an uninterruptable power supply and a 
diesel generator that can keep our data center operating to full 
capacity indefinitely without direct electric grid power.   
 
The Data Center provides active server and application monitoring, 
network management, and automated backup capabilities, and is 
equipped with optimal environmental controls, including 
sophisticated air conditioning and humidifier equipment, as well as a 
optimal physical security system. 
 
Off-Site Data Storage Vault 
In addition to collocation for computer systems, the Caribe.Net Data 
Center features a fire-proof vault for storage of electronic data and 
backups off-site.  Collocation clients which choose backup service 
will have their data safely stored in the vault. 
 
World Class Network Operation and Support 
Caribe.Net’s Network Operations Center monitors our network 24 
hours a day, 7 days a week.  Our Customer Support Group provides 
telephone and email consultation during business hours to help solve 
problems or improve network performance. 
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Caribe.Net 
Collocation Features:
     
• Hardened, secure Internet 

Data Center 
 
• Redundant, high speed 

core Caribe.Net network 
connections 

 
• Facilities strategically 

located within US territory 
but outside of mainland 

 
• 24x7 network connection 

monitoring 
 
• 24x7 secure, escort-

required facility access 
 
• Ethernet-switched (not 

shared) direct Internet 
access 

 
• Air-conditioned and 

humidity controlled 
environment 

 
• Primary/Secondary DNS 

service 
 
• Customer Domain 

Registration 
 
• UPS and diesel generator 

building backup power 
 
• No extra fees for data 

transfer throughput or 
traffic 

 
• Off-load bandwidth 

requirements from current 
Internet connection 

 
• Off-net remote access 

through ISDN or analog 
dialup access is optional 

 


